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Introducing Notaro  Live in  Care  
 
 
 
 
N Notaro Homes Ltd has been established for over 25 years and provides 
care and support across a range of services. Over the years we have 
grown considerably and established ourselves with professionals as a 
leading provider of healthcare across the South W est of England.  
 
We launched Notaro Live in Care as a complementary service and natural 
progression from our existing home care service.  

The service  provides comprehensive Live in Care across South Wales and 
the South west, and is available to people from 18 years of age, without 
discrimination, providing help with personal care and domestic tasks.  
 
Notaro Live in Care understands and respects that ev eryone is an 
individual with their own likes, dislikes and beliefs. Therefore we provide a 
flexible service so you can continue your chosen lifestyle. Each package is 
tailored to suit you, if you want to make changes to the service provided, 
we will help y ou to do so.
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What qualifications do Live in Care staff 
need?  
 
 
 
Staff are  competent and skilled to undertake the activities for which they are 
employed and are responsible. All newly appointed carers who do not hold a 
relevant care qualification are required to demonstrate their competence and to 
register for a relevant QCF in Health and Social Care within the first six months 
of employment. Once undertaking a QCF, an assessor may visit to observe their 
practice.  
 
Supervision/Performance reviews  
 
Staff receive regular supervision and an annual appraisal. Staff meet  formally 
with their manager to discuss their work on a regular basis. We will undertake a 
direct observation of them delivering care, in your home. We will ask your 
permission beforehand if we plan to undertake an observation at your home.  
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Are there policies and procedures in place?  

 
 

 

Notaro Homecare policies and 
procedures cover every aspect of 
our service. These polices ensure 
that we meet the statutory 
requirements for running a Home 
Care service. This includes the 
General Social Care Council (GSCC) 
Codes of Practice, which sets out the 
standards of conduct we expect 
from our staff and the standards of 
service that you c an expect from us.  

 

Confidentiality Policy:  

All staff and carers employed by 
Notaro Homecare have a duty to 
keep your information strictly 
confidential and to use it only for 
the proper purposes in accordance 
with the law and in particular the 
Data Protect ion Act of 1998. Your 
personal data held on computer or 
paper records, may be reviewed as 
part of the regulation process, 
including compliance assessors 
working on behalf of the Care 
Quality Commission (CQC) and 
authorised employees of local 
authorities, i f your care is provided 
by us on behalf of the local 
authority.  

 

Infection Control:  

Notaro Homecare believes that 
adherence to strict guidelines on 
infection control is of paramount 
importance in ensuring the safety of 
both yourself and staff. We have an 
infection control policy which we 
operate to limit the risk of 
infections. Your live - in carer will be 
provided with any protective 
equipment necessary, such as 
gloves and aprons, which are 
changed after each form of support. 
Staff are trained to wash their hands 
properly and effectively and are also 
issued with alcohol gel. The 
registered manager is the Infection 
Control link.  

 







 

Whistle blowing policy:  

 

All staff are obliged to report to their 
manager if they have any concerns 
about actual or potential abuse of 
any kind. This policy explains 
exactly what staff should do and the  
procedures they should follow.  

 






